
Pathology Request by Doctor

Check Incoming Report - Inbox

Classify Result Normal

Abnormal

Acceptable

Being Treated

Identify Recall Action

"NON-URGENT APPOINTMENT"

Must visit within four weeks

"URGENT APPOINTMENT"

Nurse/reception to recallDoctor to recall/advise

Must visit immediately or 
as advised by Doctor 

(1)

(2)

(3)

Fairfield Central Medical Centre Pathology Recall Workflow

(4)

(5)

"Mark result as given" + Write "Results given" in 
clinical notes OR configure BP to "Print Action"Patient visits doctor

Add comments (if necessary)

Nurse/Reception checks 
"Blonde Lady"

Mark "Action to be taken"

(6) Check "Actions" + 
"Comments" Make Appointment

Record note

Mark as contacted

(7)


